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Conference proceedings abstracts

programs in North America and Europe and efforts to
lay the foundations for the academic sector to adopt
these programs. A set of objective indicators has
been developed on the basis of an understanding
of the worldwide developments in the actions and
services of information providing agencies, the
Arabic academic environment, the outcome of local
assessment and accreditation Council boards and
the observations and recommendations arising
from different international and regional workshops,
seminars and meetings to facilitate the assessment
and accreditation of university education in general,
and information education in particular.

Methodology/approach— The researchers’ extended
experience has been implemented and used together
with observations and specialized literature survey
in the field to collect data and inductively formulate
and presented in identifying challenges facing the
preparation of the Arab information specialist.

Findings- many of the educational and training programs
in preparation of the Arab information specialist have
seen structural and methodological changes in order to
communicate with the global changes in this aspect. But it
did not reach the point where they can get the accreditation
of international organizations, which is considered to be a
global requirement for academic accreditation in this sector.
And It was found that many local academic programs in
Library and Information Science deal positively with the
changing and advancement of information environment
and this seems positive through changes in curriculum and
program names. However, the current academic affiliation
of most of these programs (with faculties of Literatures or
Arts, as they are called in the Arab world) still reflects the
traditional Arab view of the origin of the field, which is not
universally supported.

Practical implications- the paper provides useful current
information to inform Arab Library and Information
Science educators, researchers, and students on the
issues and challenges facing the preparation of Arab
Information Specialists

Originality/value—Information and findings offer by this
research has a value for future studies and researches
regarding the preparation of information specialists in
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the Arab world and third world in general.

Keyword - Library and Information Science Education,
Information science, Education and training, Arab
World — Education, LIS-Education, Accreditation -
Library and Information Science

Type - Conceptual research paper

Sixth theme: Measurements and
measures in library and information
services and education

The Impacts and Success Factors of ISO
9001 and ISO 29990 in Library Continuing
Education

Ursula Georgy,

Abstract

In Germany, in August 2016, the firstinstitution in further
education in LIS has obtained the ISO 9001:2015
and ISO 29990:2010 certification. 1ISO 9001 is the
most comprehensive ISO norm in scope. It focuses
on confirming process conformance from the initial
development of a product. And, the ISO certification
is expected to help organizations to enhance quality
and efficiency, improve communications, achieve
competitive advantage and reduce costs. (ISO, 2015)
The ISO 29990 standard aims to improve quality
of learning services and facilitate comparison on a
worldwide basis. Learning services for non-formal
education and training, the basic requirements for
service providers, will also enhance transparency and
allow comparison on a worldwide basis of learning/
continuing education services, offering a single
alternative backed by international consensus to the
huge variety of national service and (management)
standards which now exists in the field of non-formal
learning (continuing education). (ISO, 2010)
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First theme: Cloud computing
professional-based systems

Development and Validation of a
Knowledge Management/ Questionnaire

1. Deema T. Aziz, Prof. AbdelmajidBouazza, Prof.
Naima H. JaburSultan Qaboos University, Dr.
Abdelhamid S. Hassan, Dr. Ali Al Aufi

Abstract

Purpose: The purpose of this study was to propose
a reliable and valid knowledge management
performance measurement (KMPM) model for
enterprises. Accordingly, this study draws on the KM
and factors affecting the flow of knowledge and its
sharing in organizations, particularly in Oman Ministry
of Education (MOE).

Design/Methodology: The study explored the current
status of knowledge management in the MOE
in general and knowledge sharing in particular;
it also explored the factors affecting knowledge
sharing. Therefore, it was divided into two sections:
demographics and multiple choice questions
compromising five Factors : Knowledge Management,
Knowledge sharing, Attitude, Commitment, and
Shared Trust. The dimensional structure of the
questionnaire was investigated with a sample of
136 employees holding various positions from the 9
Directorate General at the Ministry of Education in
Oman. (61.8 % males and 38.2 % females).

Findings: Based on factor analysis results, the
questionnaire emphasized five factors: Knowledge
Management, Knowledge  sharing,  Attitude,
Commitment, and Shared Trust. The internal
consistency and concurrent validity of KMPM were
verified (Cronbach’s alpha= 0. .944). KMPM and
its factors were significantly correlated with Socio-
Technical Enablers (STE) Scale. The Validity of KMPM
has been tested using concurrent validity method and
revealed a significant correlation of (0.847) between
the two scales. This questionnaire was proved to be
relatively reliable and valid.

Practical implications: The researchers developed a

questionnaire to measure the reality of Knowledge
Management initiatives in the MOE by assessing:
1) Whether the work environment nurtures and
accelerates the sharing of knowledge, 2) Identifies
enablers and obstacles affecting the flow of knowledge,
3) Train staff to capture the proper knowledge to be
able to share it with the right people at the right time
in the right form and at the right cost. The Employees
were classified according to job title into three levels:
strategic, executive and operational.

Originality/value:  This paper tried to provide a
comprehensive overview of the reality of Knowledge
Management  Performance (KMP)  capability
assessment instrument in the Ministry of Education
(MOE) in Oman. No such measurement instrument
currently exists in Oman. The instrument not only
demonstrated consistent reliability, but also provided
insights into organizational readiness for KMP with
regard to three main individual factors, namely
commitment, attitude and shared trust.

Keywords: Knowledge Management, questionnaire,
validation, Ministry of Education, Oman

6 Third theme: Educational
Programs and International
Accreditation Institutions
Basic Features of Universal Accreditation
of Arab informatitions Programs

Professor Imad A. Al-Sabbagh, Assost. Prof Angham-
Hussien, PhD.

Abstract

Purpose-the research paper provides a brief overview
of the situation and problems in the preparation of the
information specialists programs in Arab universities,
with an emphasis on the need for internal quality and
academic accreditation by external organizations.
As was the highlight of characteristics of similar
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Accreditation»

Bahrain, from 79-March 2017
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The Children Library

The Children Library is one of Isa Cultural Centre’s
departments that provides excellent services to the children

based on their age and different levels of education from
4 to 12 years old. Its services include: borrowing books,
storytelling, screening, general knowledge competitions,
painting, crafts and educational games. The children
library strives to be an environment for learning and
entertainment at the same time, helping to expand the
perceptions of children and develop their intellectual skills
and creative talents, in order to achieve its objectives
by providing sources of information creatively through
current media to meet the children’s needs, desires and
preferences, as well as providing means of recreation that
encourages the optimal use of spare time.

The E-Library

The Royal Decree states that an electronic library be
established as one Isa Cultural Centre’s departments.
A state of the art library that sustains with the changes
and requirements of modern age. It is based on data
and cognitive materials in soft copy formats, which
can be displayed by audio-visual media or in digital
formats, that can be utilized through computers or the
internet. The digital sources are considered an easy
and fast means that can be accessed via available
databases offering books, periodicals, films, sound
recordings and images. The centre is planning to
enhance the electronic links with various electronic
libraries and global databases, to provide the
maximum benefit from the services provided to meet
the needs of readers and researchers.

The Convention Centre

The Convention Centre at Isa Cultural Centre is one of the
prestigious centres on a global level. It was designed to
provide a comprehensive range of integrated services for
hosting events served by an experienced team, in addition
to the stunning architectural design. The conference
centre consists of a group of halls equipped with the
latest technology. The main conference hall is the largest,
equipped with simultaneous interpretation facilities, with a
capacity of more than 1,200 seats. Plus, the Multi-purpose
hall with 300 seats, in addition to other halls that can be
used for meetings, workshops and press conferences,
as well as the Art Gallery and other luxury lounges and
exhibition halls. The Convention Centre at Isa Cultural
Centre is a unique addition to the field of exhibition and
conference industry in the Kingdom of Bahrain. It organizes
at least two conferences per year as well as seminars,
lectures and exhibitions each month. It also hosts many
of the activities and events held by public and private
institutions throughout the year, becoming one of the most
attractive choices for many local and international events.

The Cultural, Scientific and Artistic Affairs

It is concerned with activities and projects of cultural,
scientific and/or artistic nature, and implements them
through programmes, activities and events at local,
regional and international levels. The department seeks
to introduce and promote the national culture of Bahrain
and its humanism to support and encourage scientific
and innovative talents and furthermore to stimulate their
productivity, to develop a dialogue between civilizations,
to exchange experiences between cultures, and to
cooperate among civil society’s organizations , cultural
and scientific bodies sharing common issues.

SLA-AGC Newsletter - February (1) January 2017
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of Bahrain’s progress and prosperity over time...”
(Quoted from a speech by His Majesty the King, at the
centre’s opening ceremony on the 18th December 2008).

Our Mission

“In memory of the Late Amir, His Highness Shaikh Isa
bin Salman Al Khalifa, the founder of modern Bahrain,
and as a reflection of the reforms project of His Majesty
King Hamad bin Isa Al Khalifa King of Bahrain, the
mission of Isa Cultural Centre is to disseminate the
Babhraini culture at the local and global levels, to provide
distinct and effective cultural services to all segments of
the society and to open up to world cultures.”

DEPARTMENTS OF ISA CULTURAL
CENTRE

The Historical Documentation Centre
The Historical Documentation Centre was founded in
1978 during the reign of the late Amir, His Highness
Shaikh Isa Bin Salman Al-Khalifa, by a directive of
His Majesty King Hamad bin Isa Al Khalifa, when
he was Crown Prince. He ordered the centre to be
included within his Court because of his keenness
and interest in history, heritage and the civilization of
ancient Bahrain. Due to the wisdom and insight of his
majesty, Article Ill of the Royal Decree No. (18)/2008,
the centre was certified as an essential component
and a department of Isa Cultural Centre. It seeks to
be a catalyst and a reference for the profession and
culture of documentation and recording history, and
therefore a hub for historians and researchers both
local and global, hence being an active contributor in
consolidating and strengthening Arab-Islamic identity
of the Kingdom of Bahrain.

Since 1982, the centre regularly publishes “Al-Wathiqa”
(“The Document” a semi-annual, refereed scientific
journal. This journal captured the interest of publishers,

(114
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researchers, historians and heritage experts, at the local
and regional levels, as it contributes to the development
of documented scientific research.

The National Archives

The National Archives at Isa Cultural Centre is another
department embodying a promising stage in the strategic
development and promotion of the present structure of
the Centre as a whole. Hence the Royal Decree No. (31)
/2015 edicts the establishment of the National Archives
to acquire, organize and conserve public and private
archives through digitization, and facilitate means of
retrieval and display in order to implement proper decision
making. Such service will be guided by previous civil
service management and active national organizations
which contribute to the economies of the Bahraini society.
Nevertheless, contributing to the procedures of scientific
research development and reinforce patriotism, national
dedication and community service.

The National Library

The National Library at Isa Cultural Centre is an active
part of the intellectual and educational system in the
Kingdom of Bahrain, and adds a significant contribution
to the cultural advancement trend. The library includes
a variety of sources exceeding 107,000 volumes in
various fields of knowledge, as well as advanced
services to meet the needs of students and researchers.
The National Library seeks to accomplish many tasks in
line with achieving the vision and strategic objectives of
the Isa Cultural Centre, especially to encourage reading,
research and learning, and to provide advanced library
services and access to various sources of knowledge in
all its forms (printed, audio and visual) to all segments
of society. It is also seeking to collect and preserve the
national intellectual output in printed and non-printed
forms. Moreover, it aims to raise the efficiency of
individuals involved in the library and information sector
in the Kingdom of Bahrain and to develop their skills
through organizing specialized activities and events.




ICC is a national cultural centre affiliated with the
Royal Court in the Kingdom of Bahrain. It was
established by the Royal Decree No. (18) /2008
and was inaugurated under the patronage of His
Majesty King Hamad bin Isa Al-Khalifa, King of
Bahrain on the 18th December, 2008.

The idea of establishing Isa Cultural Centre (ICC)
stems from the people’s need, as the project began

with a letter submitted by a group of Bahrainis to His
Highness Shaikh Isa Bin Salman Al-Khalifa, the late
Amir of Bahrain in 1998. The letter included a request
to establish a culture and arts edifice bearing his name
and title. The late Amir requested His Highness Sheikh
Abdullah bin Khalid Al Khalifa, he then Minister of
Justice and Islamic Affairs, (currently the Chairman of
the Board of Trustees) to study and oversee the project.

The establishment of the centre is a vivid example of
cohesionin the Kingdom of Bahrain, between the leadership
and the people, on official and private levels. The centre
was built jointly by community donations, and generous
contributions by notable public and private institutions,
which helped the construction of this prestigious edifice; to
house diverse activities of culture and the arts.

Our Goals

+ Provide and conserve books and publications in
various fields of knowledge and culture.

+ Organize cultural activities and scientific events.

+ Preserve Arab and Islamic culture, and promote
historical heritage and culture of the Kingdom of
Bahrain.

+ Establish a dialogue between cultures and
civilizations.

» Encourage and support intellectual and cultural
creativity at a national level.

Our vision

“We like to see Isa Cultural Centre a replica of

Bahrain in the dawn of its civilization as a Centre

for knowledge to the civilized world, absorbing all

new and useful human inputs to remain a symbol
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Rebecca T. Miller

On April 1, the people of Oregon’s Douglas
County will see ten of their 11 libraries
close. The last, the main, will soon follow.
This decision by the county Board of
mmissioners, announced January 9,
a sad outcome to a long battle to keep
the system open. For those who live
there, it will mean a devastating loss of
a key cultural hub along with the access
to information, expertise, technology,
stories, voices from around the world, a
book-rich environment, and all the skill
development, inspiration, and aspiration
these resources offer. It’'s a loss the
community at large should not take lightly.

This closure comes in spite of a relatively
strong outlook for U.S. libraries. The news
from LJ’s 2017 Budget Survey (“Keeping
Up”) and the results of the 2016 referenda
(“Measured Success”) are worth pausing
for a moment to celebrate. Nationally,
library support is strong. Budgets are
inching up, and there was approval for the
bulk of library ballots, with a full 86 percent
of operating measures and 68 percent
building referenda passing last year.
ime and time again, we see communities
recognize the value of libraries, choosing
to invest with wins at the polls and with
more budget dollars. This happens locale
by locale and voter by voter, usually after
careful planning and lots of hard work.

This is what support looks like. As a field, we
should tout this success and be clear when
we talk about libraries that, on the whole,
they are thriving—despite the persistent
noise about their supposed demise or any

misunderstanding of what they offer. The narrative that libraries
are flourishing is a true one.

Still, it’s not necessarily the story of each library, and we must
also be thoughtful about and creative for those that are struggling
in the face of losses or funding dips. Our library network is
strengthened when all libraries are at their best and vital libraries
are part of the ecosystem wherever one lives. Where measures
don’t pass, or budgets drop, we can be sure library leaders are
actively striving to create a better outcome next time, despite
disappointment. However, a library closure should have alarm
bells ringing for all of us. They are ringing for me.

Some might say, after all, it’s just one system. No. This is not
business as usual, and the complete elimination of a library is
a loss not only to the community it serves but to the network
of libraries as well. While we can absorb and rebuild from one
such defeat, too many will weaken that fabric. We only need to
look to the UK to see the danger of losing sight of the value of
investing in libraries.

No funding situation is simple, and the drama of dwindling
dollars for Douglas County owing to falling timber revenues has
been developing for years. Last fall, when a proposal to create
an independent tax district for the system failed, the situation
became dire, resulting in January’s decision. As EveryLibrary’s
John Chrastka told LJ, it’s “a perfect storm there of a shrinking
subsidy base without a new taxing district, and an attitude that
‘any tax is a bad tax.””

This particular perfect storm has been roiling for rural areas in the
United States for a long time. Yet rural libraries are some of the
scrappiest | know, fighting for hours and resources and carving
spatial wonders out of minimal square footage. These libraries
deliver every hour they are open. Could they be so much more?
Probably. Do they have enough support? Not even close. Do
they make a difference? At every level of the population. They
particularly have a significant, long-term impact on the children
they serve. They can be an all-too-rare link to a needed skill,
an essential piece of information, or a vision of an unimagined
future. They can provide an unmatched place to convene and
converse about the questions of the day. When a community
gives up its library, it gives up on itself.

I mourn for Douglas County, but even against these odds, | hold
out hope for its residents. They are now being challenged in a
new way to confront what a library signifies to them. Instead of
giving up, | hope they will reinvest and claim for their future all
that strong libraries bring.
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Mossab Abu Toha has never actually left Gaza, instead
devouring books as an escape. Now he is struggling to
open the first English-language library in the beleaguered
Palestinian territory.

“Send us books in English, new or used,” says the 24-year-
old reading enthusiast on his Facebook page.

Abu Toha, like so many Gazans effectively trapped in the
Palestinian enclave by Israeli and Egyptian restrictions,
dreams of travelling.

“Freedom begins when one frees one’s mind,” said the
young graduate in English literature from the Islamic
University of Gaza, who shares his passion by teaching
Shakespeare at a United Nations school.

“l have read dozens of books in English, and with them
| can travel to every country in the world and through all
periods. | feel like | am in another world.”

Israel has maintained a blockade on Gaza for a decade,
while the border with Egypt is also largely closed.

Those who manage to take advantage of the rare Egyptian
openings never really know when they will be able to return.

In a territory where even the delivery of basic necessities
is anything but simple, literature is also a victim of politics.

“There are few books in English,” Abu Toha said, and they
“arrive well after their publication because of the blockade”.

Even the idea of falling back on electronic versions is
problematic.

“The electricity cuts all the time,” said Shadi Salem, who is
helping Abu Toha set up the project.

Gaza receives only a few hours of power per day due to
chronic energy shortages.

Since the July launch of their “Library & Bookshop for Gaza”
page, which has nearly 2,500 followers, the two friends say they
have collected more than 200 books, including from American
and European donors, as well as $2,000 (1,890 euros).

But delivery has again been an issue.

For months in 2016, Israel blocked the arrival of parcels
into the Gaza Strip because they alleged its Islamist rulers
Hamas were using it to send equipment for weapons.

The transfer was restored in December, with Abu Toha
announcing joyfully on Facebook: “You can now send your
books.”

For the time being, the 200 books received and his personal
library - about 400 - stand on shelves in the family home in

In besieged Gaza,
first English
library to open
window to world

Beit Lahia in northern Gaza.
The goal is a thousand more books.

Of all his books he highlighted three from American
philosopher Noam Chomsky, who sent them to him
personally.

In 2014, the Israeli military launched its third assault on
Gaza since Hamas came to power in 2007.

Among the sites hit was the Islamic University, with its
English bookshop badly damaged.

“l was shocked: The Israeli army, backed by the West,
bombed books in English,” recalled the young man who
sports a trim black beard.

According to Mohammed al-Sherif of the Hamas-run
culture ministry, around 30 libraries were partially or totally
destroyed during the three wars.

There are 18 libraries in Gaza, with the vast majority of
books Arabic.

“Israel has allowed books to be imported into Gaza for the
past year, but political books, for example, are still banned,”
Sherif said.
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27th Arab Federation for Libraries
and Information (AFLI) Conference

The Arab Federation for Libraries and Information
(AFLI) Conference, in its 27th round, were held in
Steigenberger Nile Palace Hotel, Luxor, Egypt, 14-16
November 2016, in cooperation with the Egyptian
Library Association (ELA), and in collaboration with the
Egyptian Ministry of Culture. The title of the conference
was «Information Literacy in the Arab Knowledge
Society: The Challenges of the Present and the Future».

The AFLI Conference was highly attended by library
and information science professionals, in addition to
eminent participants from the Arab countries who
present their experiences, papers, researches and
initiatives in the various conference-related scopes.

The Bibliotheca Alexandrina (BA), represented in the
Arabic Library Standards, attended the conference,
exhibiting the first full translation of MARC 21 Format
for Bibliographic Data in Arabic, in the Conference
Exhibition, Booth 1.

MARC 21 Format for Bibliographic Data in Arabic in-
cludes the latest updates—update 19 with huge se-
lections from updates 20 and 21, adopting the original
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arrangement and typography of the English MARC
21. The translation is adapted to meet Arab cataloging
rules, provided with examples emphasizing Arab prac-
tices. It also covers new cataloging standards, such as
Resource Description and Access (RDA).

It is worth mentioning that MARC 21 Formats
are standards by which bibliographic information
is documented in a machine-readable form. It is
considered one of the most efficient systems in data
creation and sharing. Hence, the Arabic translation
benefits Arab catalogers, providing them with an
international standard in their mother tongue.
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23RD ANNUAL
CONFERENCE SLA/AGC

The Kingdom of Bahrain hosts the 23rd Confer- tion studies:

ence for the Special Libraries Association — Ara- + Licensed training programs

bian Gulf Chapter, on March 7-9, 2017 at the Dip- + Professional Associations and Accreditations

lomat Radisson Blue With the theme: «Quality of + Professional Associations and Accreditations: In-

Library and Information Training and Educational ternational Professional

Programs: The Way Map Toward Accreditation». Competencies, examples: a- SLA Competencies
b- OCLC Competencies c- ALA Competencies

This year’s conference will address a number of key is- + The Role of the professional Associations and Interna-

sues, including Cloud computing professional-based sys- tional Institutions in upgrading the quality of the profes-

sion (SLA, ALA/AGC, IFLA, AFLI, World Bank, ...etc)

Theme 3. Educational Programs and International

Accreditation Institutions:

+ Accreditation and international qualifications

+ International measurement for Accreditation: US,
Canada, UK, Australia, ...etc.

+ Arabic world best practices for achieving the Ac-
ademic Accreditation

} Theme 4. Accreditation is the way for Changing

environment of Library and Information training

and education:

+ The impact of libraries and information centers
role in the accreditation process

Theme 5. Marketing the best practices:

+ Job market requirements and licensing the train-
ing and educational programs

tems. Special focus will be on professional accreditation
and the way to choose a certification in Library and Infor-
mation studies. The event will also elaborate on educa-
tion programs and international accreditation institutions
as well as accreditation as the way for changing environ-
ment of library and information training and education.

In addition, the conference will discuss how to market
the best practices based on the job market require-
ments, licensing the training and education programs.
Also the international standards used in library and in-
formation services and education, like 1SO16439 and
how it is utilized in libraries.

Themes of the Conference:
Themes of the Conference:

> Theme1. Cloud computing professional-based - The Role of exhibitions, publishers, providers
systems and: and technology companies in assuring quality of
* Information Quality information services
* Information Security Theme 6. Measurements and measures in library
+ The impact of information technology and digiti- and information services and education:
zation on information quality and security + Measures of LIS educational Programs (cases Studies)
y Theme 2. Professional accreditation: the way to + Quality, efficiency and impact of use measure-
choose a certification in Library and Informa- ments in libraries (i.e. ISO16439
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27th Arab Federation for Libraries and
Information (AFLI) Conference
ITSELF

Losing a Library:
A COMMUNITY THAT GIVES UPITS
LIBRARY GIVES UP ON ITSELF

ABOUT ISA CULTURAL CENTRE
(ICC) HOME OF ARAB CULTURE

23rd Annual Conference & exhibition of the Special
Libraries Association Arabian Gulf Chapter 2017



